
12Sep16 - Excuse me---and permit me to apologize for not 
being clear…
Dear Mr. Marcos,

Thank you for your attention to my request.  I received a canned response 
from one of what I expect is an auto-responder.

However, I must say I am extremely disappointed by your effort to deflect 
my questions directed to you as a public servant.  It reflects badly on your 
lack of transparency and arrogance.  

As one of your employers, I do not appreciate your blatant attempt to blow 
smoke up my kilt.

Now...shall we try this again?  The answers to my questions you will find 
below as originally submitted...please!

Most cordially,

arnie, just one of the people.

From: Arnie Rosner [mailto:arnie@arnierosner.com] 
Sent: Thursday, September 08, 2016 1:38 AM
To: Marcus, Matthew
Subject: The extent of the authority of the CPUC?
 
Dear Mr. Marcus,
 
Would you please be kind enough to answer a few question regarding the CPUC?
 

1. Are employees of the CPUC considered public servants?
2. Are the commissioners considered public officers?
3. Are the officers elected or appointed?
4. Is the CPUC considered a legislative body or an advisory body?
5. Can you briefly describe the authorities by which the commissioners apply their 

administrative and regulating efforts.
6. Does the CPUC possess any taxing authority?
7. From where comes the authorities invoked in the performance of their administrative/

regulative tasks?  
Thank you.
arnie, just one of the people.
arnie@arnierosner.com

mailto:arnie@arnierosner.com
mailto:arnie@arnierosner.com


12Sep16 - Excuse me---and permit me to apologize for not 
being clear…
714-964-4056
On Sep 12, 2016, at 12:12 PM, Office of Ratepayer Advocates <ORA@cpuc.ca.gov> 
wrote:

Thank you for reaching out to ORA – the Office of Ratepayer Advocates.
 
ORA is the independent consumer advocated with in the California Public Utilities Commission (CPUC) 
that advocates solely on behalf of investor owned utility customers. ORA performs review and analysis of 
utility requests in order to assist in building the record at the CPUC on behalf of residential and small 
business customers.
 
If you just want to leave your views on your issues/concerns regarding your regulated utility service for 
Energy, Water, or Telecommunications, we will be happy to pass your comments on to ORA’s staff and 
managers who work on your specific issue, which are very useful in ORA’s work.
 
If you need an answer to a question, we can try to assist you or direct you to the right place - and will get 
back to you shortly.
 
Your utility may be the best source of information, however, if you continue to need assistance from the 
CPUC, such as you have a complaint or want to offer your opinion to CPUC commissioners, here are 
most direct methods of contact:
 
For Complaints:  
 
CPUC’s Consumer Affairs Branch
 
Contact: 1-800-649-7570
Webpage: http://www.cpuc.ca.gov/puc/aboutus/Divisions/CSID/Consumer+Affairs/
 
For questions on how to provide public comment: 
 
CPUC’s Public Advisor’s Office -
 
Contact: 1-866-849-8390
Email: public.advisor@cpuc.ca.gov
Webpage: http://www.cpuc.ca.gov/PUC/aboutus/Divisions/CSID/Public+Advisor/
 
 
Thank you.
 
ORA
 

On Sep 12, 2016, at 12:11 PM, Arnie Rosner 
<arnie@arnierosner.com> wrote:

http://www.cpuc.ca.gov/puc/aboutus/Divisions/CSID/Consumer+Affairs/
mailto:public.advisor@cpuc.ca.gov
http://www.cpuc.ca.gov/PUC/aboutus/Divisions/CSID/Public+Advisor/


12Sep16 - Excuse me---and permit me to apologize for not 
being clear…

Excuse me…and permit me to apologize for not being 
clear…!
To Whom it may concern...

Thank you for your referral.  However, if you are a legitimate advocate for the 
ratepayer, as you imply by your name, your direct response is required? I am not 
interested in speaking with an attorney whose participation in legislative matters are 
forbidden by the 13th Amendment of the Constitution FOR the united States of 
America.

Your referral is appreciated, but as a Californian, I require a direct response!  Unless 
of course you are misrepresenting yourselves using semantic deceit…

I look forward to hearing from you.

arnie, just one of the people.
arnie@arnierosner.com
714-964-4056

On Sep 12, 2016, at 11:22 AM, Office of Ratepayer Advocates <ORA@cpuc.ca.gov> 
wrote:

Mr.	Rosner-
	
We	have	referred	your	email	below	to	the	Public	Advisor’s	office	as	they	are	the	department	
who	can	answer	the	ques@ons	you	have	below.	You	may	contact	them	directly	at	866-849-8390	
or	browse	their	website	for	further	info	at	hHp://www.cpuc.ca.gov/pao/
	
Thank	you.
	
ORA
	

 

https://scannedretina.com/2016/09/12/a-criminal-act-semantic-deceit/
mailto:arnie@arnierosner.com
mailto:ORA@cpuc.ca.gov
http://www.cpuc.ca.gov/pao/


12Sep16 - Excuse me---and permit me to apologize for not 
being clear…

From: Arnie Rosner [mailto:arnie@arnierosner.com] 
Sent: Thursday, September 08, 2016 1:38 AM
To: Marcus, Matthew
Subject: The extent of the authority of the CPUC?
 
Dear Mr. Marcus,
 
Would you please be kind enough to answer a few question regarding the CPUC?
 
1 Are employees of the CPUC considered public servants? 
2 Are the commissioners considered public officers?
3 Are the officers elected or appointed?
4 Is the CPUC considered a legislative body or an advisory body?
5 Can you briefly describe the authorities by which the commissioners apply their administrative 

and regulating efforts.
6 Does the CPUC possess any taxing authority?
7 From where comes the authorities invoked in the performance of their administrative/

regulative tasks?
  
Thank you.
arnie, just one of the people.
arnie@arnierosner.com
714-964-4056
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