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Same Day Process Service
1413 K Street, NW 7th Floor
Washington, DC 20005
(202) 398-4200
Fax (202) 658-7925
www.samedayprocess.com
info@samedayprocess.com

Dear Brandon,

Please process as per my usual instructions.

- Arnie, just one of the people.

http://www.samedayprocess.com/
mailto:info@samedayprocess.com
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With the new sheriff in town things 
should be different.
David C. Williams | Inspector General, United States 
Postal Service

My dear Inspector General,

The following message was sent to you via your 
website.  A lack of response seems to be consistent 
with my previous attempts to follow-up on a matter 
of very serious concern.  This service by a process 
server is to ensure you did get the message.
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Permit me to express my profound disappointment 
with the customer service and responsiveness from a 
previously longstanding traditional service that 
always presented a reputation of the highest caliber.  
A service which is the most heavily relied upon to, 
without exception…deliver the US Mail. 

“Neither snow nor rain nor heat nor gloom of 
night stays these couriers from the swift 
completion of their appointed rounds..”  
Without question, the couriers continue to do their 
job as promised.  It is the guys at the top like you 
who have let me down.  Now why is that?

Well I have attempted to get the matter of this 
message addressed with no success.  It appears you…
like others in your organization…are ignoring your 
responsibility and blowing off your clients.

This is my last effort to provide a clear method for 
you to confirm receipt of my  demand for a response, 
or blow this away and confirm in my mind, you are 
part of the constructive fraud under which the 
fraudulent government corporations are currently 
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operating.

I look forward to a documented response within 48 
hours from the time of this service.  A non response 
will confirm you are operating in fraud and 
misrepresentation.

I wish you a pleasant day.

Arnie, just one of the people.
Arnie@arnierosner.com
714-964-4056

On Jun 22, 2017, at 2:39 PM, Arnie Rosner 
<arnie@arnierosner.com> wrote:
David C. Williams | Inspector General, United States 
Postal Service

Dear Mr. Williams,

With todays technological advances, a web page can be 
constructed to create any sort of an illusion---even one 
of legitimacy.  
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Perhaps you think me too 
harsh?
Well sir, I can only go by the experience my 
interactivity with the USPS and related services has 
permitted me to observe.  And I am quick to add my 
highest level of respect and admiration for the carriers.  
Their performance makes all of the issues that appear 
to be a problem at higher levels of the organization, as 
transparent. 

May I call your attention to complaint C#1820637.  If it 
is not too much of an inconvenience, perhaps you can 
check on it for me…

Considering the following is what we are provided as the 
public.
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According to your customer service manual this matter 
should have been resolved with 2 days…did I 
misunderstand?

https://scannedretina.files.wordpress.com/2017/06/chir13-24a-complaint-guidelines.pdf
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Oh yes, I should also mention I visited your district 
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office in Santa Ana, California as a follow-up.  
Indeed…very revealing... I was treated very shabbily I 
must add.   I was not even offered a place where to 
properly interact.  Sitting in an open area type lobby 
was inappropriate as far as I was concerned.

I asked to speak with the district manager but was 
attended to by a Denise.  

I believe the district manager in charge was (he may 
have been attending a meeting at the time):
Larry Munoz (A)
District Manager
Santa Ana
3101 W. Sunflower
Santa Ana, CA 92799-9993
(714) 662-6300
(714) 557-5837 (FAX)

But in fact, the actual level of service has been 
grossly misrepresented.   Maybe we can expect some 
real improvement with Mr. Trump addressing the 
opportunities to make America great again.

A representatives mentioned earlier…Denise… came 
to see me in the lobby, complete with a…Yes…you 
guessed it…a clip board.  She took just some of my 
information but did not enter the data on the specified 
forms as indicated by your manual. I guess they did 
not wish to encourage addressing customer issues… 
Denise did promise someone would contact me.  
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That was on the 6th of June, I believe…but I am not 
sure at this point.  I should have known better and 
made specific note of everything as it appears no one 
can be trusted to act responsibly.   So far I have heard 
nothing…

So I must tell you Mr. Inspector General, I have 
serious doubts there is even a lawful government let 
alone a real government agency called the USPS.  The 
reason I say that is I expect legitimate public agents 
who work for legitimate public agencies, to respond to 
a reasonable message from any American…just out of 
common courtesy.   After all Mr. Williams, we are 
repeatedly told employees of the government---I 
would expect that would also included people who 
work for the USPS---work for the people who pay for 
the services.

Second Follow-up - Another none response.

From: Arnie Rosner 
Date: March 17, 2017 at 1:01:21 PM Pacific Daylight Time
To: CISCFCSExternal@uspis.gov 
Cc: etrump <single card.png> , executiveoutreach <single card.png> , mcohen 

<single card.png> , djtjr <single card.png> , inspectorgeneral@uspis.gov , Jeff Sessions 
<single card.png> 

Subject: Re: In Response To Your Mail Fraud Report C#1820637
                                                                                                                                                
Attention:  Guy Cottrell
Chief Postal Inspector, U.S. Postal Inspection Service

mailto:arnie@arnierosner.com
mailto:CISCFCSExternal@uspis.gov
mailto:etrump@trumporg.com
devonaddress:etrump@trumporg.com
mailto:executiveoutreach@hq.dhs.gov
devonaddress:executiveoutreach@hq.dhs.gov
mailto:mcohen@trumporg.com
devonaddress:mcohen@trumporg.com
mailto:djtjr@trumporg.com
devonaddress:djtjr@trumporg.com
mailto:inspectorgeneral@uspis.gov
mailto:jeffersonsessions@gmail.com
devonaddress:jeffersonsessions@gmail.com
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https://postalinspectors.uspis.gov/aboutus/mission.aspx

MISSION STATEMENT

The mission of the U.S. Postal Inspection Service is to support and protect the U.S. Postal 
Service and its employees, infrastructure, and customers; enforce the laws that defend the 
nation’s mail system from illegal or dangerous use; and ensure public trust in the mail.
As per the above I am simply asking your organization to do the job for which the organization is 
paid!  

I filed a complaint regarding what I believe to be mail fraud (C#1820637).  This complaint 
involves the fraudulent use of the USPS by a suspected fraudulent agency posing as a department 
of the legitimate government of the American people.  The suspected perpetrators use the names, 
“IRS,” "Internal revenue service,” and "the department of the treasury."

13oct16-public-notice-completion-of-records-correction-
demand
Just so we are clear…I expect answers.  And I expect them promptly.  

I expect the truth.  And I expect all of those engaged in providing these investigative services to 
honor their oath of office…an employment contract to faithfully perform their duties.  Anything 
less is a breach of contract and of fiduciary responsibilities.

It has been over thirty days and I have heard nothing.  This is unacceptable.

I look forward to your full report by return email no later than Monday. March, 20, 2017.

If anything in this message is unclear please contact me immediately for clarification.

Thank you...

arnie, just one of the people.
arnie@arnierosner.com
714-964-4056

First Acknowledgement:

On Feb 2, 2017, at 2:04 PM, CISCFCSExternal@uspis.gov 

https://postalinspectors.uspis.gov/aboutus/mission.aspx
https://scannedretina.com/2016/10/14/13oct16-public-notice-completion-of-records-correction-demand/
https://scannedretina.com/2016/10/14/13oct16-public-notice-completion-of-records-correction-demand/
mailto:arnie@arnierosner.com
mailto:CISCFCSExternal@uspis.gov
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wrote:
Thank you for contacting the U.S. Postal Inspection Service.  
The information you provided has been entered into our 
national Fraud Complaint System.  Your reference number is 
C#1820637.  If we need more information, you will be 
contacted directly.  Please hold on to any original documents 
related to your complaint.
Please note that Postal Inspectors do not have the authority to 
ensure that your losses are refunded.
We may share the information you provided with other 
agencies when there is a possible violation within their 
jurisdiction.
In the future, if you have complaints about mail fraud or mail 
theft, you can visit our website, http://
postalinspectors.uspis.gov, to file a complaint online.

United States Postal Inspection Service

This is a system-generated email message.  Please do not 
reply to this message.

This experience has really been most distressing and 
casts doubt on all of the ideas I have held regarding 
the incredible reputation of the USPS and the US 
Postal Inspectors.

I do look forward to a real response and not just some 

http://postalinspectors.uspis.gov/
http://postalinspectors.uspis.gov/
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more smoke being blown up my kilts.

arnie, just one of the people.
arnie@arnierosner.com
714-964-4056

mailto:arnie@arnierosner.com

