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Evaluating the conduct of a Police Sergeant-Acting in the capacity as a 
Watch Commander.  Advising an American sovereign that the public servant 
had the discretion to accept or reject a complaint from a citizen. 

1. Misprision of Felony?

18 U.S. Code § 4 - Misprision of felony | US Law | LII / Legal ...

2.  Dereliction of duty?

Dereliction of Duty Law and Legal Definition | USLegal, Inc.

3.  Violation of oath of office?

Violation of oath of office - Scanned Retina

4.  Insubordination and voluntary resignation?

http://www.edd.ca.gov/uibdg/Misconduct_MC_255.htm

5.  Ignorance?

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0ahUKEwjhk-2-1LjWAhUYzmMKHcx4CNUQFggxMAI&url=https%3A%2F%2Fwww.law.cornell.edu%2Fuscode%2Ftext%2F18%2F4&usg=AFQjCNHPvnmMh0K0JDhgUAk0LJ4mjadG2Q
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=8&ved=0ahUKEwimv-731LjWAhUV32MKHZsNAEoQFghUMAc&url=https%3A%2F%2Fdefinitions.uslegal.com%2Fd%2Fdereliction-of-duty%2F&usg=AFQjCNFcD_rCq5R2nNXeMozMqmmHhDDRKg
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=9&ved=0ahUKEwiumJ6W1bjWAhWphlQKHTncDSUQFghVMAg&url=https%3A%2F%2Fscannedretina.files.wordpress.com%2F2011%2F07%2Fviolation-of-oath-of-office.pdf&usg=AFQjCNEafWxjinzH5fllayTzpYk8bmEcrQ
http://www.edd.ca.gov/uibdg/Misconduct_MC_255.htm
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South Bay Expressway
https://www.transportation.gov/tifia/financed-projects/south-bay-expressway

https://www.prwatch.org/files/
americas_highest_paid_government_workers.pdf

http://pn.i-uv.com/tag/south-bay-expressway-in-san-diego/

https://oag.ca.gov/privacy-policy

https://oag.ca.gov/sites/all/files/agweb/pdfs/consumers/
le_complaint_policy.pdf

https://www.auditor.ca.gov/hotline

https://www.auditor.ca.gov/hotline/faqs

https://www.auditor.ca.gov/hotline/filecomp

File a Complaint
There are many ways to file a complaint.

By Telephone
You may call our Whistleblower Hotline at (800) 952-5665 to file a complaint by talking to one 
of the State Auditor's employees. The hotline generally is staffed Monday through Friday from 

https://www.transportation.gov/tifia/financed-projects/south-bay-expressway
https://www.prwatch.org/files/americas_highest_paid_government_workers.pdf
https://www.prwatch.org/files/americas_highest_paid_government_workers.pdf
http://pn.i-uv.com/tag/south-bay-expressway-in-san-diego/
https://oag.ca.gov/privacy-policy
https://oag.ca.gov/sites/all/files/agweb/pdfs/consumers/le_complaint_policy.pdf
https://oag.ca.gov/sites/all/files/agweb/pdfs/consumers/le_complaint_policy.pdf
https://www.auditor.ca.gov/hotline
https://www.auditor.ca.gov/hotline/faqs
https://www.auditor.ca.gov/hotline/filecomp
javascript:dialecticDial('(800)%20952-5665');
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8:00 a.m. to 5:00 p.m. If you call when the hotline is not being staffed, or staff is occupied with 
other calls, you may leave a voicemail message requesting a return call.

By Mail or Facsimile
You may file a complaint in the form of a letter to the State Auditor addressed as follows:

Investigations
California State Auditor
P.O. Box 1019
Sacramento, CA 95812

or you may fax the letter to the State Auditor at (916) 322-2603.

As an alternative, you may complete the electronic version of our complaint form, print it out, 
and return it by mail or facsimile as stated above.

Online
Although we do not accept complaints by e-mail, you may file a complaint online.

About Filing a Complaint
The California Whistleblower Protection Act authorizes the California State Auditor to receive 
complaints from state employees and members of the public who wish to report an improper 
governmental activity. An "improper governmental activity" is defined as any action by a state 
agency or any action by a state employee directly related to state government that violates the 
law, violates an Executive Order of the Governor, violates a Rule of Court, violates the State 
Administrative Manual or State Contracting Manual, is economically wasteful, or involves gross 
misconduct, incompetency, or inefficiency. The complaints received by the State Auditor shall 
remain confidential, and the identity of the complainant may not be revealed without the 
permission of the complainant, except to an appropriate law enforcement agency conducting a 
criminal investigation.

Upon receiving a complaint, the State Auditor may conduct an investigation into the facts 
alleged in the complaint to determine whether an improper governmental activity has occurred. 
Before launching an investigation, the State Auditor's staff will conduct a careful evaluation of 
the complaint to determine whether it has enough potential merit to warrant the expenditure of 
state resources to conduct an investigation. We therefore ask that you keep the following points 

javascript:dialecticDial('(916)%20322-2603');
https://www.auditor.ca.gov/pdfs/other/adm-105.pdf
https://www.auditor.ca.gov/contactus/complaint
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in mind when filing a complaint:

• We need a clear and concise statement of what you are alleging is an improper act, why 
you believe it is improper, and what evidence there is to confirm that what you are saying 
is true;

• If you don't provide a name or other information that clearly identifies the person you are 
alleging to have acted improperly, and the department where that person works, we may 
not know who to investigate;

• If you do not identify witnesses or documents that will support what you are saying, we 
may not be able to verify that what you are saying is true;

• While you may submit a complaint anonymously, we may not be able to determine 
whether your complaint has merit if we are not able to interview you;

• Submitting copies of any documents that will support your complaint is extremely helpful 
to our evaluation process. However, please submit copies of the documents, rather than 
the original documents, as they cannot be returned. If we need the original documents we 
will ask you for them later.

After the State Auditor receives a complaint, any investigation resulting from the complaint is 
confidential, so the State Auditor's staff cannot provide any updates about what is being done to 
investigate the complaint or what information has been uncovered. Information about the 
investigation will not be released unless the State Auditor substantiates that an improper activity 
has occurred and issues a report about it.

State employees who file a complaint are entitled to protection against retaliation by their 
employers for filing the complaint.

There are several ways to file a complaint. Prior to filing a complaint, it is a good idea to review 
the Frequently Asked Questions. For more information on filing a complaint, please see how to 
File a Complaint.

STATE OF CALIFORNIA 

✓ TOLL ROAD SCAM

✓ UCLA Commission of Extortion?

https://www.auditor.ca.gov/hotline/protections
https://www.auditor.ca.gov/hotline/faqs
https://www.auditor.ca.gov/hotline/filecomp
https://scannedretina.files.wordpress.com/2017/09/state-of-california-toll-road-scam-2017_09_21_19_37_171.pdf
https://scannedretina.com/2017/09/22/ucla-commission-of-extortion/
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Search

Complaint / review / scam report

South Bay Expressway
Fraudulent Toll Evasion Citation

Complaint / review text:
I received a citation from South Bay Expressway telling me I evaded 
a toll. Gave me the date and time. My wife was driving my car at the 
time. We went to our financial institution to get a report (since we 
always use our card at the toll booth). The bank told us we were 
charged twice withing a six minute period and that the second one 
was returned to us by SBX.

We submitted out our request for an investigation complete with a 
printout of the charge on the date in question. We have since 
received the results of that investigation and are still told we are in 
violation and that they will grant us a one time waiver and only 
charge us $3 for the toll (which was already paid for that day) and a 
$10 fee to recoup their processing and collection costs.

The letter also stated that I had to pay within 7 days of the date of 
the letter. It took 3 days for the letter to get to us... Locally. So now 
I have 1 day, since they aren't open on the weekends to get this 

https://usacomplaints.com/
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taken care of or they threaten me to the DMV and extort an 
outrageous fine.

I don't feel as though I should have to pay for their system error. I 
feel as though they need to put in a receipt option for those that 
pay at the booth.

I feel as though they are fraudulently hitting people with these 
bogus fines to try and recoup money lost when the builder went 
bankrupt. I hope there is a lawsuit, class action or otherwise, so they 
will stop their illegal and shady practices. Depending on the 
outcome of when I talk to them monday, I am more than likely to 
report this to the local news stations who do investigative work for 
the little guy who gets bullied around by big companies.

Complaint / review / scam report

South Bay Expressway
Ripoff fraud bogus toll evasion charge

Complaint / review text:
We used the 125 toll road with no problems to get to Chula Vista. 
Nice empty road. When we went to return northbound I ended up in 
the Fast Trak lane as I approached the toll booth. I realized it, 
stopped, reversed, entered the correct lane, paid the $3 toll and 
proceeded onto the toll road. I had 4 kids in the truck with me as 
witnesses.

A couple of weeks later I got a notice stating that I had evaded the 
toll. I knew that wasn't true so I filed my report stating essentially 
what I summarized above. I was 100% clear on two things. 1) I paid 
the toll, and 2) I never reached the toll booth or toll road in the 
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wrong lane.

Yesterday I got a response saying that my response was 
investigated and the original notice of toll evasion was valid. 
However, as a "one time courtesy" they were going to let me pay 
$13 instead of $63. They say the $10 is to cover their collection 
cost... Well they'd have zero collection cost if they hadn't sent me a 
bogus notice in the first place. The remaining $3 is the toll they 
claim I didn't pay. Well, I paid it and I suspect they have a picture of 
me paying it.

The only recourse they listed was to pay the original $63, I guess as 
sort of a bond, and file another request for review.

No evidence has been presented to support the original fine and no 
evidence was presented to support the findings of their 
"investigation" into my response.

Everything about this seems like a scam.

Contact information:
Author: Contact with Author

Offender: South Bay Expressway
Country: USA   State: California   City: San Diego 
Address: 1129 La Media Rd 
Complaint / review / scam report

South Bay Expressway
Ripoff fraud bogus toll evasion charge

https://usacomplaints.com/user/Contact+with+Author/
https://usacomplaints.com/complaints-reviews/offender/South+Bay+Expressway/
https://usacomplaints.com/complaints-reviews/country/USA/
https://usacomplaints.com/complaints-reviews/region/California/
https://usacomplaints.com/complaints-reviews/city/San+Diego/
https://usacomplaints.com/complaints-reviews/address/1129+La+Media+Rd/
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Complaint / review text:
We used the 125 toll road with no problems to get to Chula Vista. 
Nice empty road. When we went to return northbound I ended up in 
the Fast Trak lane as I approached the toll booth. I realized it, 
stopped, reversed, entered the correct lane, paid the $3 toll and 
proceeded onto the toll road. I had 4 kids in the truck with me as 
witnesses.

A couple of weeks later I got a notice stating that I had evaded the 
toll. I knew that wasn't true so I filed my report stating essentially 
what I summarized above. I was 100% clear on two things. 1) I paid 
the toll, and 2) I never reached the toll booth or toll road in the 
wrong lane.

Yesterday I got a response saying that my response was 
investigated and the original notice of toll evasion was valid. 
However, as a "one time courtesy" they were going to let me pay 
$13 instead of $63. They say the $10 is to cover their collection 
cost... Well they'd have zero collection cost if they hadn't sent me a 
bogus notice in the first place. The remaining $3 is the toll they 
claim I didn't pay. Well, I paid it and I suspect they have a picture of 
me paying it.

The only recourse they listed was to pay the original $63, I guess as 
sort of a bond, and file another request for review.

No evidence has been presented to support the original fine and no 
evidence was presented to support the findings of their 
"investigation" into my response.

Everything about this seems like a scam.
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Contact information:
Author: Contact with Author

Offender: South Bay Expressway
Country: USA   State: California   City: San Diego 
Address: 1129 La Media Rd 
Phone: 6196617070 
Site: southbayexpressway.com
Category: Traveling & Tourism

Complaint / review / scam report

South Bay Expressway
South-Bay Expressway Toll Collection Thievery

Complaint / review text:
Nothing but theieves. On October 18,2011, I was leaving Chula 
Vista. I approached a toll, open my car door to be a little closer to 
the reader, stuck my credit card int it and withdrew the card. Days 
later my credit card account showed a $3.00 charge for Southbay 
Expressway. Days later I received a citation notice falsely accusing 
me of evading the toll.

To South Bay Expressway, I sent my copy of my credit statement 
both online and by mail showing that I had paid the three dollar 
toll. I also requested documentation a copy of the credit receipt.in 
response they sent a letter stating I had evaded the toll. They said 
my explanation fell into a category for which they have chosen to 
reduce your penalty to a onetime courtesy of $10. I had two options: 
1. Pay 13 ($3.00 10) and say I evaded the toll or 2. Pay $63.00 for a 
hearing. I

https://usacomplaints.com/user/Contact+with+Author/
https://usacomplaints.com/complaints-reviews/offender/South+Bay+Expressway/
https://usacomplaints.com/complaints-reviews/country/USA/
https://usacomplaints.com/complaints-reviews/region/California/
https://usacomplaints.com/complaints-reviews/city/San+Diego/
https://usacomplaints.com/complaints-reviews/address/1129+La+Media+Rd/
https://usacomplaints.com/complaints-reviews/phone/6196617070/
https://usacomplaints.com/complaints-reviews/site/southbayexpressway.com/
https://usacomplaints.com/traveling-tourism/
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received this notice on Friday November 25,2011 and they want 
payment by Tuesday, November 29,2011. They even declined as to 
send proof upon which they were relying upon to maintain their 
position that I had evaded the toll.

So let get this straight. You timely paid the toll. SB Expressway 
accuses you of not paying. You send legal proof that you paid. They 
accuse you of failing to pay the toll. If you contest they want to pay 
the fine. If you dont contest they want you to pay a fine. They get 
money, money. You get abuse over a frivolous claim.

They evidently intend to cause as much financial and personal strife 
as possible to force people into giving them money they do not 
deserve. Its a scam and the attorney general should be investing 
matter. Based upon my experience, strongly recommend avoiding 
the Chula Vista until South Bay Express gets their act together.

Contact information:
Author: Contact with Author

Offender: South Bay Expressway
Country: USA   State: California   City: San Diego 
Address: 1129 La Media Rd. , San Diego, CA 92154 
Phone: 6196617070 
Site: southbayexpressway.com
Category: Traveling & Tourism

South Bay Expressway Reviews
Jul 6, 2017     

https://usacomplaints.com/user/Contact+with+Author/
https://usacomplaints.com/complaints-reviews/offender/South+Bay+Expressway/
https://usacomplaints.com/complaints-reviews/country/USA/
https://usacomplaints.com/complaints-reviews/region/California/
https://usacomplaints.com/complaints-reviews/city/San+Diego/
https://usacomplaints.com/complaints-reviews/address/1129+La+Media+Rd.+%2C+San+Diego%2C+CA+92154/
https://usacomplaints.com/complaints-reviews/phone/6196617070/
https://usacomplaints.com/complaints-reviews/site/southbayexpressway.com/
https://usacomplaints.com/traveling-tourism/
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I received a notice of toll evasion requesting payment for a $2.50 
toll. The letter claimed that I was in a certain location on a date 
and time that was not true. I live over 200 miles away and had no 
business in San Diego on a weekday. This letter definitely looks 
very fishy and not legitimate but I will contest it and request for an 
administrative review. It's unfortunate that I have to waste my time 
contesting and wasting a stamp to send back to them. I am very 
curious as to how they obtained my vehicle information. Perhaps 
this is just a case of transposed vehicle license plate numbers.

Jun 20, 2017     

It began when we moved to Chula Vista, CA and it has been a 
never ending problem. From the months of November thru March, 
we have been getting letters that we owe all of this money. We 
received a transponder and they took monies from our accounts 
on a regular basis. The transponders were returned and even 
though we still use the toll occasionally using cash or debit card, 
we are still getting letter after letter after letter.
We were sent to a collections agency and in speaking with one of 
their representatives we were informed that they are getting a lot 
of complaints concerning this problem and that it is believed that 
they are doing this to expedite paying off the toll. Also, in their 
letter to us, there is no mention of any settlement clause or 
anything.
They have also put a hold on our registrations until the full amount 
is paid. We just found out that Orange County has this same 
problem and there is a Class Action LawSuit against them.

Aug 23, 2016     

I received a report (citation number C132109989) from this 
organization but it makes absolutely no sense as I have not 
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travelled to San Diego in 20 years! The report states that I evaded 
a toll earlier this month, but I live in Northern Califronia (over 500 
miles away). I checked the date the violation occured and I was 
working in my office in Northern California on the day itself!
If they do not immediately remove my fine, I plan to report them to 
the DMV and local state officials for committing fraud. I have read 
about their schemes all through this site and many others and this 
is a complete scam. If necessary, I will have my lawyers run 
through this.

Aug 15, 2016     

So... I open an account with this "company" , which takes your 
money up front, so it can be deducted every time you use their 
road, via transponder, with the promise (false!) you can "manage" 
your account online...which is virtually IMPOSSIBLE to do, nor by 
iPhone (Customer service informed me "it isn't compatible")(in this 
day and age?!?) so, I tried laptop (wrong again! Apparently, 
laptops aren't compatible with their site either, which is so 
peculiar, since I could open my account (and they immediately 
took my money!) with my iPhone...mm So, fed up with the 
"service", I send back the transponder with a WRITTEN notice of 
closure of said account, and asking to be refunded the second 
payment, which they, of course, took, and that very same day.
Today, I receive an email responding to my account closure (AND 
tracking: transponder was received) stating they will refund my 
money in FOUR to SIX weeks, "if I don't have charges pending" Is 
this a joke?!? I returned the transponder the same day they took 
the second payment!!!(per agreement, if your account falls under 
10 dollars, they will take more money.... ) So... No transponder, 
and No money?!?! Does it takes WEEKS for them to check some 
pictures on the Internet, and the account?!? These people are just 
SCAMMERS, who will hold on to your money for as long as they 
can!!!! No wonder nobody uses that road, and I will make sure to 
spread the word!! This is NOT fair to "customers"?!?)or should I 
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say VICTIMS...??

Aug 2, 2016     

Well today i recived a payment request to pay a toll that I know 
that there is no way it could be true. I live in Azusa,ca. I know that 
i was not in San Diego and neither my car. I have not even sure 
how my plates could even be shown. Now that i see there no 
number to contact. Or that they dont send a photo of the violation.

Jun 16, 2016     

This is the email I sent to them today after receiving their Notice 
Of Toll Evasion:
Dear South Bay Expressway,
I received your Notice of Toll Evasion - Payment Request today 
for Citation Number C131155334 in which you stated that I used 
the toll road without paying. Please let me explain what 
happened. I am not familiar with Chula Vista, and only visited that 
area to see President Bill Clinton who was present at Bonita Vista 
High School that morning in an event held for Hillary Clinton. On 
my way back to the North Coast area of San Diego where I live, 
since I was not familiar with the Chula Vista area, I used my GPS 
on my phone and it told me to go that way using the Toll Road, 
but didn’t say it was a toll road and as I approached, I think I 
noticed it was a toll road, but it was too late for me to back up, 
and there was no option for a u-turn.
I was stuck and had to go on the Highway. The gates should have 
been down, forcing people to pay and there should have been 
staff there, but there was no one, and the gates were up, and I 
didn’t know what to do as I am not familiar with toll roads, and 
never use them, so since there was no one to ask, I just went 
ahead. I was thinking that I don’t want to be on this toll road, as 
toll roads usually cost money, and I avoid them, but I had no 
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choice. I did not intentionally evade paying, I just didn’t see 
anyone there to help or give me information, and did not know 
where to pay or how to pay a toll fee. Please can you waive the 
fee or just charge me the $2.50 as this was not intentionally 
done? Please let me know.

South Bay Expressway

United States
TweetRecommend0

Consumer reviews about South Bay Expressway
camus Jul 8, 2012

overcharge
Overcharghed me by the mistake and refused in a refund. Be 
careful with them!

puremorning Feb 7, 2013

unauthorized charges
Beware and better avoid any business with this company! they do 
fraudulent activity and they steal money from their customers! I 
used their services just once but after I paid them and they got my 
details they started to charge my account without a notice and 
reason and it was quite hard to get my money back!

South Bay Expressway
South Bay Expressway Contacts & Information

Posted:    
tickon

https://twitter.com/intent/tweet?original_referer=http%3A%2F%2Fwww.reviewstalk.com%2Fcomplaints-reviews%2Fsouth-bay-expressway-l26493.html&ref_src=twsrc%5Etfw&text=South%20Bay%20Expressway%20Complaints%2C%20Reviews%2C%20%26%20Information&tw_p=tweetbutton&url=http%3A%2F%2Fwww.reviewstalk.com%2Fcomplaints-reviews%2Fsouth-bay-expressway-l26493.html&via=twitterapi
http://www.reviewstalk.com/profile-10173
http://www.reviewstalk.com/profile-27021
https://www.complaintsboard.com/bycompany/south-bay-expressway-a326999.html
https://www.complaintsboard.com/bycompany/south-bay-expressway-a326999.html
https://www.complaintsboard.com/bycompany/south-bay-expressway-a326999.html
https://www.complaintsboard.com/bycompany/south-bay-expressway-a326999.html
https://www.complaintsboard.com/bycompany/south-bay-expressway-a326999.html
https://www.complaintsboard.com/bycompany/south-bay-expressway-a326999.html
https://www.complaintsboard.com/profile-782768
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Stay away
Complaint Rating: 
Contact information:
South Bay Expressway
United States
Just got a letter claiming I evaded a South Bay Expressway toll 
in early July. $60 penalty which goes up to $102.50 if I don't pay it 
by early August. I was at work on the day in question, over a 
hundred miles from their toll road. They have my license plate 
number on the citation, and this is the most glaring evidence that 
this is a rip off, it's the license plate number for my SCOOTER 
which I never drive on the freeway. I will admit that I drive it to the 
grocery store on occasion, taking surface streets, usually for ice 
cream. To me this is clearly a phishing scam judging by the 
number of recent identical complaints on this website. I wrote 
them an email and will call them on Monday when their offices 
open. If the email and phone call don't resolve this dispute I will 
send them a letter stating my side of the story and "Request an 
Administrative Review" as per instructions in the citation. I will 
update this report with more details as they arise. Fight the 
Power!

PUBLIC NOTICES: 
Without Prejudice
NOTICE TO THE PRINCIPAL IS NOTICE TO THE AGENT – UCC 1-103 – 
Refer: WA DC UCC Ref Doc # 2012113593

Search

Primary Menu

https://www.complaintsboard.com/bycountry/united-states.html
http://pn.i-uv.com/
http://pn.i-uv.com/
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Tag Archives: South Bay Expressway in San Diego
Center for Media and Democracy
Posted on February 21, 2014 by Admin
Exposed:  America’s Highest Paid Government Workers
“EXPOSED: America’s Highest Paid Government Workers” is part of CMD’s Out‐
sourcingAmericaExposed.org project, which focuses on how outsourcing public 
services to for-profit corporations – often to Wall Street banks and foreign com‐
panies – hinders transparency and shortchanges taxpayers.
They’re not who you think they are.
http://americankabuki.blogspot.com.au/2014/02/americas-highest-paid-govern‐
ment-workers.html
 
 
Posted in USA | Tagged ALEC, ALEC's Transportation and Infrastructure 
subcommittee, American Water, Brought to You by Macquarie and Transurban, Center 
for Media and Democracy, CEO of American Water Works Company, CEO of Maximus, 
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South Bay Expressway
South Bay Expressway Notice of toll evasion Notice 
of toll evasion camera error random citations Internet
12th of Apr, 2011 by User411721

They send me and citation due a toll evasion at 9013-EHS-SB-2 doing 
some investigation I found that location was at San Diego CA and I 
havent being there for three years and even my car hasnt even being in 
that city at all. They treat you with penalties if you do not pay in time 
and report you to the DMV. Seems I am not the only one, so they rely 
in crappy cameras to do their work and they are just annoying honest 
citizens or they are a bunch or thieves. They do not offer any online 
system to request an administrative review/ investigation but they make 
you mail them a signed statement, proof of innocence and their stupid 
sheet, of course you have to pay certify mail and received confirmation 
to avoid get your mail lost, I had to spend more than $5.00 on this!!!! 
MFOS Please let me know how to make an official complain to the 
DMV.

http://www.scamexposure.com/byuser/73818/
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South Bay Expressway, Hwy 125 Toll 
Road

United States
TweetRecommend0

Consumer reviews about South Bay Expressway, 
Hwy 125 Toll Road

Gary5 Mar 21, 2012

machine rejected my coins and now they want me 
to pay
These guys are just thieves. I tried to pay for the road but it 
rejected about ten of my coins leaving me thinking that the 
machine is just broken. So I went, thinking that nobody's going to 
blame me since the machine didn't work and you could clearly see 
that on the video. I was completely wrong - they sent me a charge 
for $60. I wrote back an extremely friendly letter explaining all the 
situation and offering to check the video and I also attached a $3 
check to it. Their reply was that they can make discount and 
offered me to pay $10. Hey, it's your machine that didn't work, 
why should I pay??

Complaint / review / scam report

SOUTH BAY EXPRESSWAY
ERRONEOUS NOTICE OF TOLL EVASION

South Bay Express(SBE) sent me a notice of toll evasion for $2.50, 
dated 6Jan2012. According to their record I did not pay the amount, 
and now I am charge with a total fee of $62.50. I am definitely not 

https://twitter.com/intent/tweet?original_referer=http%3A%2F%2Fwww.reviewstalk.com%2Fcomplaints-reviews%2Fsouth-bay-expressway-hwy-125-toll-road-l18890.html&ref_src=twsrc%5Etfw&text=South%20Bay%20Expressway%2C%20Hwy%20125%20Toll%20Road%20Complaints%2C%20Reviews%2C%20%26%20Information&tw_p=tweetbutton&url=http%3A%2F%2Fwww.reviewstalk.com%2Fcomplaints-reviews%2Fsouth-bay-expressway-hwy-125-toll-road-l18890.html&via=twitterapi
http://www.reviewstalk.com/profile-1566
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in agreement that I owe them that amount. I barely use this 
highway because I do not need it on my daily commute. 

On Dec 26, 2011, at around 6PM, we entered the toll and honestly 
paid as we exit. As we exit, I slowed down and tried to drive as 
close as I can to reach the machine to pay. I was not able to get that 
closed so I opened my door, reached and fed two 1-dollar bills, and 
dropped two quarters on the basket. The lights went green then 
quickly turned to red. I proceeded thinking it was a system error. 
Well, with this notice, I believed it is a system error.

I challenge SBE to look at their log, validate the amounts received 
against the number of vehicles, and review the videos attached 
overhead.

Author: Contact with Author

Offender: SOUTH BAY EXPRESSWAY
Country: USA   State: California   City: San Diego 
Address: 1129 La Media Road 
Phone: 6196617070
Category: Politics & Government

Complaint information
07.20.2011

SOUTHBAY EXPRESSWAY TOLL - COMPLAINTS / REVIEWS / 
SCAM REPORTS
DEMANDED $63 OR THEY WOULD REPORT ME TO DMV TO 
WITHHOLD MY VEHICLE REGISTRATION

THIS IS A COMPLAINT / REVIEW ABOUT SOUTHBAY EXPRESSWAY TOLL.

I, too, received phony toll evasion payment request for location 9015-OLP-SB-2 

https://badreviews.site/user/Contact+with+Author/
https://badreviews.site/xf/offender/SOUTH+BAY+EXPRESSWAY/
https://badreviews.site/xf/offender/SOUTH+BAY+EXPRESSWAY/
https://badreviews.site/xf/offender/SOUTH+BAY+EXPRESSWAY/
https://badreviews.site/xf/offender/SOUTH+BAY+EXPRESSWAY/
https://badreviews.site/xf/offender/SOUTH+BAY+EXPRESSWAY/
https://badreviews.site/xf/country/USA/
https://badreviews.site/xf/region/California/
https://badreviews.site/xf/city/San+Diego/
https://badreviews.site/xf/address/1129+La+Media+Road/
https://badreviews.site/xf/phone/6196617070/
https://badreviews.site/politics-government-institutuions/
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(whatever that is). 

I have filed a Fraud Report with the US Postal Service and emailed the firm not 
to contact me or i will sue them. 

Scams like these need to be stopped.

Thank You for reading of this Complaint / Review. For viewing of other 
complaints, reviews or scam reports about Southbay expressway toll, press 
here.

Complaint author: victim of South Bay Expressway Cita 

OFFENDER: SOUTHBAY EXPRESSWAY TOLL
Country: USA
State: California
City: San diego
Address: 1129 la media rd
Phone: 6196617070
Site: www.southbayexpressway.com
Category: Cars & Transport 

https://www.law.cornell.edu/cfr/text/5/2635.101

5 CFR 2635.101 - Basic obligation of public 
service.

• eCFR
• Authorities (U.S. Code)
• What Cites Me

prev | next
§ 2635.101 Basic obligation of public service.
(a)Public service is a public trust. Each employee has a responsibility to the United States 
Government and its citizens to place loyalty to the Constitution, laws and ethical principles 
above private gain. To ensure that every citizen can have complete confidence in the integrity of 
the Federal Government, each employee shall respect and adhere to the principles of ethical 
conduct set forth in this section, as well as the implementing standards contained in this part and 
in supplemental agency regulations. 

(b)General principles. The following general principles apply to every employee and may form 
the basis for the standards contained in this part. Where a situation is not covered by the 

http://usaconsumercomplaints.com/xf/offender/Southbay+expressway+toll/
http://usaconsumercomplaints.com/xf/offender/Southbay+expressway+toll/
http://usaconsumercomplaints.com/xf/offender/Southbay+expressway+toll/
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http://usaconsumercomplaints.com/xf/offender_site/www.southbayexpressway.com/
http://usaconsumercomplaints.com/cars-transport/
https://www.law.cornell.edu/cfr/text/5/2635.101
https://www.law.cornell.edu/cfr/text/5/2635.101?qt-ecfrmaster=0#qt-ecfrmaster
https://www.law.cornell.edu/cfr/text/5/2635.101?qt-ecfrmaster=1#qt-ecfrmaster
https://www.law.cornell.edu/cfr/text/5/2635.101?qt-ecfrmaster=3#qt-ecfrmaster
https://www.law.cornell.edu/cfr/text/5/2635.102
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https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=3253860d9be88ba8c4b40a650e67f466&term_occur=1&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
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standards set forth in this part, employees shall apply the principles set forth in this section in 
determining whether their conduct is proper. 

(1) Public service is a public trust, requiring employees to place loyalty to the Constitution, the 
laws and ethical principles above private gain. 

(2) Employees shall not hold financial interests that conflict with the conscientious performance 
of duty. 

(3) Employees shall not engage in financial transactions using nonpublic Government 
information or allow the improper use of such information to further any private interest. 

(4) An employee shall not, except as permitted by subpart B of this part, solicit or accept any gift 
or other item of monetary value from any person or entity seeking official action from, doing 
business with, or conducting activities regulated by the employee's agency, or whose interests 
may be substantially affected by the performance or nonperformance of the employee's duties. 

(5) Employees shall put forth honest effort in the performance of their duties. 

(6) Employees shall not knowingly make unauthorized commitments or promises of any kind 
purporting to bind the Government. 

(7) Employees shall not use public office for private gain. 

(8) Employees shall act impartially and not give preferential treatment to any private 
organization or individual. 

(9) Employees shall protect and conserve Federal property and shall not use it for other than 
authorized activities. 

(10) Employees shall not engage in outside employment or activities, including seeking or 
negotiating for employment, that conflict with official Government duties and responsibilities. 

(11) Employees shall disclose waste, fraud, abuse, and corruption to appropriate authorities. 

(12) Employees shall satisfy in good faith their obligations as citizens, including all just financial 
obligations, especially those - such as Federal, State, or local taxes - that are imposed by law. 

(13) Employees shall adhere to all laws and regulations that provide equal opportunity for all 
Americans regardless of race, color, religion, sex, national origin, age, or handicap. 

(14) Employees shall endeavor to avoid any actions creating the appearance that they are 
violating the law or the ethical standards set forth in this part. Whether particular circumstances 
create an appearance that the law or these standards have been violated shall be determined from 
the perspective of a reasonable person with knowledge of the relevant facts. 

(c)Related statutes. In addition to the standards of ethical conduct set forth in this part, there are 
conflict of interest statutes that prohibit certain conduct. Criminal conflict of interest statutes of 
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https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=5&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=6&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=7&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=8&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/cfr/text/5/subpart-B
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=0942999f74615a77bcdb5193556c77ba&term_occur=1&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=9&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=56962db691ace4f3f60fa4cb7c516d42&term_occur=2&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=10&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=11&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=12&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=13&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=14&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=15&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=16&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=17&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=18&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=3253860d9be88ba8c4b40a650e67f466&term_occur=2&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=19&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=b3464e805fbe7dd2347838286439bc3a&term_occur=20&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101
https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=0942999f74615a77bcdb5193556c77ba&term_occur=2&term_src=Title:5:Chapter:XVI:Subchapter:B:Part:2635:Subpart:A:2635.101


South Bay Expressway    Page - 22 of 28

www.scannedretina.com arnie@arnierosner.com  714-964-4056

general applicability to all employees, 18 U.S.C. 201, 203, 205, 208, and 209, are summarized in 
the appropriate subparts of this part and must be taken into consideration in determining whether 
conduct is proper. Citations to other generally applicable statutes relating to employee conduct 
are set forth in subpart I and employees are further cautioned that there may be additional 
statutory and regulatory restrictions applicable to them generally or as employees of their 
specific agencies. Because an employee is considered to be on notice of the requirements of any 
statute, an employee should not rely upon any description or synopsis of a statutory restriction, 
but should refer to the statute itself and obtain the advice of an agency ethics official as needed. 

Training to Think

with Steve "Pappy" Papenfuhs

Addressing cops' confusion over 'the public 
duty doctrine'
Proper training on the principles of the public duty doctrine and how it applies to police officers 
is essential to avoid liability on the part of the department and officers 

Jan 5, 2012

•
•
•
•
•

Co-authored with Eric P. Daigle

The so-called public duty doctrine provides that “absent a special relationship between the 
governmental entity and the injured individual, the governmental entity will not be liable for 
injury to an individual... the governmental entity owes a duty to the public in general. The 
doctrine has been commonly described by the oxymoron, ‘duty to all, duty to none’.”1

The concept of “duty” establishes a great moral obligation in those who have taken an oath to 
serve and to protect the public. Officers are instilled with the principles of honor, integrity, and 
selflessness. As a result of these basic principles, officers often feel required to take action in 
certain situations when taking no action may actually be the best course of action. Often, officers 
believe that they have a legal obligation to act above and beyond what is actually required of 
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them. 

Law enforcement professionals’ lack of understanding of the legal principles of the public duty 
doctrine often leads to inappropriate actions on the part of the officer. In addition, the fear of 
liability for “failure to act,” and the personal code of honor that many sworn public servants 
hold, influences their decision take action at all costs to protect and defend life and property. 
While this desire to serve the public is commendable, police officers must understand that they 
have no obligation to protect any one individual unless a “special relationship” exists. Rather, an 
officer’s sworn duty is to the general public. 

Confusion and Conflict 

As a general rule, an individual has no duty to come to the aid of another. A person who has not 
created, by his words or deeds, a danger to another, is not liable for failure to take affirmative 
action to assist or protect another unless there is some relationship between them which gives 
rise to a duty to act.2 The application of these general principles in the area of law enforcement 
and other police activities has produced some confusion and conflict. The confusion is further 
exacerbated by widely-held misconceptions concerning the duty owed by police to individual 
members of the general public.3

By becoming a police officer, an individual does not give up his right to the protection of these 
general principles. A police officer does not “assume any greater obligation to others 
individually. The only additional duty undertaken by accepting employment as a police officer is 
the duty owed to the public at large.”4

Following these general principles, “California courts have found no duty of care and have 
denied liability ‘for injuries caused by the failure of police personnel to respond to requests for 
assistance, the failure to investigate properly, or the failure to investigate at all, where the police 
had not induced reliance on a promise, express or implied, that they would provide protection.’”5

The concept of a lack of any special duty owed to any individual member of society who is in 
need of assistance often flies in the face of law enforcement professionals who have taken an 
oath of office to “protect and defend.” The oath of office for law enforcement officers, however, 
as required by the California Constitution, does not mandate duty to an individual.6 Rather, the 
oath cites the support and defense of the Constitution of the United States and the Constitution of 
California “against all enemies foreign and domestic.”7

In Our Nature to Help 

While neither the California Constitution’s oath of office, nor the International Association of 
Chiefs of Police model oath of honor8, suggest that officers have duties other than the support 
and defense of the Constitution, and the maintenance of character, integrity, and public trust, no 
officer wants to see innocent individuals victimized or suffer harm of any sort. 

One duty-dilemma issue, for example, may be the concern of contracting a fatal disease from 
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performing CPR on a subject. Indeed, this is a real concern as just this past March, a deputy in 
Florida died five years after having contracted a virus while conducting CPR on an infant.9 
Officers must discern the pros and cons of taking action in such a case to balance this unlikely 
tragic outcome against the more likely heartbreaking consequence of failing to act in a timely 
manner. 

An officer’s misconception of his duty owed to the individual, however, may cause that officer to 
believe he has no choice but to provide assistance in the matter. While the officer is under no 
legal obligation to render aid to any one individual, once that officer decides to render aid to a 
victim, a special relationship may be established that produces a duty to an individual. 

Examples from Case Law 

Federal and State case law provide, for example, that: 

• a police officer’s failure, upon stopping an automobile, to advise the passenger to leave the 
vehicle and find other transportation was not an actionable breach of duty to the passenger10

• an officer owed no duty of care to a tow truck driver struck by a passing vehicle while working 
an accident scene because the officer did not create or increase the risk of harm that led to the 
injuries11 

• no duty existed where a police officer, upon responding to a disturbance, confiscated a gun that 
was later returned to the individual through department procedure and was used sometime 
thereafter to shoot the complainant because the initial seizure of the weapon did not establish a 
special relationship with complainant that would continue indefinitely12

• a police officer owed no duty to order an accident victim who had sustained a spinal injury not 
to leave the scene13

• police officers who recognized an assailant as a likely perpetrator of a prior assault, and 
conducted surveillance of assailant in a Laundromat in which the victim was present, did not 
establish a special relationship between the officers and the victim to impose a duty on the 
officers to protect the victim from the assailant14

• a police officer, who stopped a motorcyclist for speeding but did not perform field sobriety test, 
had no legal duty to use due care to recognize signs of intoxication and prevent the motorcyclist 
from continuing to drive, and therefore, was not liable when the driver was involved in an 
accident ten minutes later15

Courts typically find that no duty has been established and deny recovery for “injuries caused by 
the failure of police personnel to respond to requests for assistance, the failure to investigate 
properly, or the failure to investigate at all, where the police had not induced reliance on a 
promise, express or implied, that they would provide protection.”16For example, a plaintiff was 
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unable to establish a duty on behalf of police when police failed to respond to a plea for 
assistance forty-five minutes before a homicide.17

The courts, however, have found that police officers may create a “special relationship” with 
individuals in certain circumstances, thereby establishing a duty of care to that individual. This 
“special relationship” may be created when an officer performs an affirmative act which places a 
person in peril or increases the risk of harm. For example, an officer who investigated an 
accident and instructed an individual to follow him to the middle of the intersection, where the 
individual was hit by another car, established a duty of care for that person;18 a highway patrol 
officer established a duty to an individual when he parked his vehicle with lights engaged behind 
the stalled motorist, but later left the scene without warning the motorist who had relied upon his 
protection and was struck by another car.19

Departmental Policy 

Some departments have internal policies that stipulate the circumstances in which a special 
relationship may exist. The San Jose (Calif.) Police Department’s policy for rendering first aid, 
for example, states that officers who have begun rendering aid have created a special relationship 
with a victim and now have a duty to continue providing care unless one or more of the 
following conditions is present: 

1.) The scene becomes unsafe, 

2.) The officer is too physically exhausted to continue, 

3.) The officer is relieved by someone of same or higher medical authority, or 

4.) The victim revives20

A source of confusion for some officers may be that while federal law is clear that there is no 
liability for failure to act when no special relationship exists between law enforcement and an 
individual, some liability may exist in certain situations where the state legislature enacts laws 
mandating an officer’s duty to take action.21 One such state-mandated duty to an individual 
arises in the area of domestic violence. Throughout the country for many years, officers failed to 
take seriously the dangers of family violence. As a result, states enacted legislation mandating 
special provisions and protections for victims of child and spousal abuse. 22 As further 
documented in the California Commission on Peace Officer Standards and Training domestic 
violence workbook23, these requirements include that officers shall make every reasonable effort 
to identify the “dominant aggressor,” shall complete a report in all domestic violence cases, and 
shall take custody of any firearm or deadly weapon in plain sight.

A Solemn Pledge 

While legislated exceptions to the public duty doctrine exist, the officer must still understand that 
in only certain circumstances will he be exposed to liability for failure to act. This 
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misunderstanding can lead an officer to take inappropriate action which violates an individual’s 
constitutional rights and could ultimately lead to litigation against the officer and the department. 

Law enforcement personnel are moral and honorable public servants. Most sworn officers take 
their oaths of office as a solemn pledge — a pledge to safeguard life and property. Officers lose 
their lives every day attempting to fulfill this oath. Officers, however, often put themselves at risk 
because they incorrectly believe that they have a duty to act when, in fact, no such duty exists. 
Officers must balance the pros and cons of taking action against the rights, responsibilities, and 
the limitations of the profession imposed upon them by the Constitution, statute, and case law. 

Proper training on the principles of the public duty doctrine and how it applies to police officers 
is essential to avoid liability on the part of the department and officers. The training should 
include a full and comprehensive review of the exceptions to this doctrine and any statutory 
requirements to act or protect individuals, as well as those situations in which, through an 
officer’s actions or omissions, create a “special relationship” resulting in a duty to persons.
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