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Emily	M.	Munic,	MBA
Customer	Service	Manager

SANDAG	
Office:	(619)	710-4060
TTY:	(619)	671-9228
1129	La	Media	Road,	San	Diego,	CA	92154

Dear Emily,

Thank you for your kindness and patience in responding to my wife’s concerns.  She 
was visibly shaken and was so upset as to have been accused of “Toll Evasion” she 
asked me to handle this matter for her.  She was very relived by the discovery of 
the “error,” and the fact you were kind enough to correct the mistake and correct 
the record, once we brought it to your attention.

South Bay Expressway: Notice of Toll Evasion – Payment Request

And just commenting to the efficiency of your agency, thank you for acknowledging 
our conversation regarding this matter and sending me this e-mail message as 
confirmation.  However, I must apologize for being unclear in my request that you 
send me an e-mail message documenting the details.  Since no details of our 
interaction were included...I will endeavor to supply the information as I recall and 
ask you to confirm the accuracy of our exchange.  Please feel free to make any 
corrections you might recall differently.

1. it was very impressive that your agent, could act so quickly and determine 
the source of the error…just based on my phone call - Your agents 
determination of the error (the plate identified was from another state with 
a number that must have been misinterpreted by your automatic license plate 
reader).

2. And as we discussed, although, it does seem strange that a responsible public 
agency such as SANDAG, would issue a citation without first confirming the 
information used to issue what we considered as a formal criminal charge 
described as a Toll Avoidance Citation.  And then even more curious, a $40 
penalty was also already imposed without any evidence of even notifying the 
intended target prior to the actual act of trespass.

3. But stranger yet, you refuse to provide any information to corroborate the 
claims against a citizen, based on prohibitions based on privacy protections, yet 
you blatantly violate your own policy and the law you cite when you send out 
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the citation to what may be the unverified owner of the vehicle under attack 
by what appears to me to be criminal acts of extortion.

4. Extract of Citation:

 

5. Additionally, since your company distributed your citation via the USPS, it 
would also appear that charges of mail fraud might also apply.

6. While this may just be my impressions, this process, as I understand it, 
would seem to be a contradiction to the right of Americans guaranteed 
by our republic form of government, and our Constitution…where we are 
“presumed innocent," until proven guilty. 

7. Also as Americans, as opposed to United States citizens, we are entitled 
to enjoy life, liberty and the pursuit of happiness.

8. Oppressive threats like this I consider as the imposition of tyranny. 
9. The approach your agency is imposing smacks of a version of military rule, 

imposed without full disclosure or consent of the governed.
10. Let me state the following—by federal and state law—Your agency, like all 

government agencies are service providers.  Your agencies and agents are 
accountable to the people for your actions.  (The California Brown Act)

11. Mr. Trump has also recently reestablished the proper relationship between 
Americans and their public servants -  TRUMP: Its official-THE 
PEOPLE GOVERN; THE PEOPLE RULE; THE 
PEOPLE ARE SOVEREIGN! de facto IS NO MORE!

12. Just my opinion mind you, but in order to establish reasonable credibility and 
better customer service relationships, those crafting the policies by which 
your public institution functions, should consider authenticating the issuance 
of a citation, before imposing the unlawful, misguided and heavy-handed fist 
on the peace and tranquility of an American.  

13. And again just my point of view…hence my challenge to those who are 
empowered by the people, to perform the work of the people, and are 
administrators of your agency—surely they are aware that sending such a 
message couched in terms that can only be considered as coercive and 

https://scannedretina.files.wordpress.com/2016/12/summary-california-brown-act.pdf
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intimidating, compounded by threatening the use of the STATE OF 
CALIFORNIA’S DMV as a hammer to enforce your collection efforts, can only 
be seen as a criminal oppressive act.  Of course this is just my opinion…and 
lacking complete details, I am compelled to draw such a conclusion.

14. I urge you to provide the details to allay my suspicions and prove my 
assumptions incorrect. You can begin to cooperate on this matter 
by...providing me with the CALIFORNIA STATE LAW (which has the consent 
of the governed) which authorizes your agency to apply the threats used in 
your documents.

15. And while your quick response to my call resulted in positive results, and the 
citation was dismissed, what I found really amazing was your description of 
the process when you receive payment for one of these citations.  Forgive me 
for expressing such doubts, but to just to begin to imagine that upon receipt 
of payment, your agents, as a matter of policy, then confirm the accuracy of 
the match between the automatically captured details and the actual picture 
captured which substantiated the alleged violation.

16. Frankly, I found that process to be unbelievable.  Such a policy must be 
documented in order to give your agents such direction and authority to act.  
And If I understood you correctly, your agency is a public institution.  And as 
I am sure your understand, all details of public transactions are available for 
public review.  So on that basis, please send me the reference to that 
procedure along with the citations of the authorizing laws.  Your assistance 
would go a long way to answering my question on that matter.

17. And just to expand a bit more on my request for a copy of the picture your 
system automatically captured by which your automatic system issued the 
citation…As you may recall I asked for a verifying image.  And your response 
indicated that since it was a mistake, and the vehicle involved was not ours, 
due to privacy concerns, you could not provide a picture of the vehicle 
involved.

18. OK, so while I consider your response to be a stretch, in todays intrusion of 
everyone’s privacy by government agencies, there is no longer any 
expectations of privacy. So on that basis alone, the claims made by your 
agency are invalid.  

19. But then as you may recall, when I asked you to provide just a simple vague 
description, like make, model etc, with no identifying information, you revealed 
your agency policy prohibits that as well. I must tell you again, Dear Emily, 
that is not an acceptable policy based on Constitutional law.  And as pointed 
out earlier, you have contradicted your own privacy policies by sending the 
citation prior to verifying the data was accurate and confirmed…more 
deception?

20. And to clarify my qualifications, I am no expert in the law.  I am just a 

https://scannedretina.com/2016/09/22/california-dmv-corporations/
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reasonable man who expects and demands employees to be honest and 
honorable.  And as an employee of SANDAG (a private corporation being 
misrepresented as a public institution), a Customer Service Manager, a public 
official, that would also make you a public servant operating under an oath of 
office which acts as an employment contract.  When function in your job, you 
either obey your oath and act honorably, or you violate your oath and act in 
dishonor.  There are no partial or arbitrary levels of performance.  You have 
absolutely no discretion as to modify the terms of your employment contract.  

21. In summary:
⁃ May I add a comment of caution for your consideration…should you be 

violating your oath of office, you would lose any immunity and become 
personally liable, both civilly and criminally for any injuries you might 
cause to any citizens.

⁃ It is my opinion, this transaction is an act of fraud.     
1. The details suggest to me the issuance of citation number 

C138067583 was no accident; at this point, it is my contention 
that your operation is engaged in extorting money from 
unsuspecting victims. 

2. Fraud vitiates all.  
3. There are no statutes of limitations protecting those who engages 

in acts of fraud.
4. Any ill-gotten gains acquired as a matter of fraud must be 

returned to the rightful owner. 
⁃ Please provide documentation as requested:
⁃ Please provide generic description of the vehicle used to initiate the 

citation
⁃ Please provide your identification as a public servant

Thank you again for your courtesy.

arnie
arnie@arnierosner.com
714-964-4056 24/7
scannedretina.com

On Sep 26, 2017, at 6:34 PM, Munic, Emily <Emily.Munic@sandag.org> wrote:
Dear	Mr.	Rosner,
	
Thank	you	for	taking	my	call	yesterday.		As	we	discussed,	per	SANDAG’s	privacy	policies	which	

https://scannedretina.com/2017/09/27/sandag-a-private-corporation-impersonating-a-public-institution-a-fraud-on-the-people/
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protect	our	customers	and	keep	us	in	compliance	with	the	Department	of	Motor	Vehicles	
informaWon	protecWon	policies,	we	do	not	release	personally	idenWfiable	informaWon.		
	
For	more	informaWon	on	SANDAG,	please	visit	h[p://sandag.org/index.asp?
fuseacWon=about.home
You	can	also	find	our	full	privacy	policy	online	at	h[p://www.sandag.org/index.asp?
fuseacWon=uWlity.privacy
	
Kind	regards,
Emily
	
	
	
	
Emily	M.	Munic,	MBA
Customer	Service	Manager

SANDAG	
Office:	(619)	710-4060
TTY:	(619)	671-9228
1129	La	Media	Road,	San	Diego,	CA	92154
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