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1.  Closed - The CFPB has closed your complaint.

Closed - The CFPB has closed your complaint. - I don’t think so!

Really?  And by what authority?  

As the injured party, I must challenge your right to exercise any judgement in 
this matter?

Recorded follow-up interview with agent.

http://scannedretina.files.wordpress.com/2018/12/12-28-18-CFPB-Highlights-181029-3584058-3200.mp3
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You are attempting to make a 

Out off me…

Unauthorized Transactions:  $14,253.10 Theft. MUFG - UNION BANK

12-24-18 *** MUFG -UNION BANK – IRS – OCC -CFPB – CFTB – THE DEEP STATE – 
CONSPIRE TO COMMIT FRAUD

https://scannedretina.com/2018/12/23/12-24-18-mufg-union-bank-irs-occ-cfpb-cftb-the-deep-state-conspire-to-commit-fraud/
https://scannedretina.com/2018/12/23/12-24-18-mufg-union-bank-irs-occ-cfpb-cftb-the-deep-state-conspire-to-commit-fraud/
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2.  MUFG operating as UNION BANK has engaged in criminal 
misrepresentation

https://portal.consumerfinance.gov/consumer/s/complaint-detail#500t000000CsZZ2AAN

 An official website of the United States Government 
Logged in as
Arnie Rosner

•

Recorded follow-up interview with agent who refused to provide employment 
status:  12-28-18 CFPB Highlights 181029-3584058 3200

Submit a Complaint 

All complaints

181029-3584058

 
Closed

Submitted

Status 
Submitted to the CFPB on 10/29/2018
Product
Checking or savings account
Issue
Problem with a lender or other company charging your account
We received your complaint. Thank you. 

We will review your complaint. Depending on what we find, we will typically: 

• Send your complaint to the company for a response; or 
• Send your complaint to another state or federal agency, or help you get in touch with 

your state or local consumer protection office; or 
• Let you know if we need more information to continue our work. 

https://portal.consumerfinance.gov/consumer/s/complaint-detail#500t000000CsZZ2AAN
javascript:void(0);
https://www.consumerfinance.gov/
https://scannedretina.files.wordpress.com/2018/12/12-28-18-CFPB-Highlights-181029-3584058-3200.mp3
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https://portal.consumerfinance.gov/consumer/s/
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YOUR COMPLAINT

MUFG operating as UNION BANK has engaged in criminal misrepresentation across state 
lines, . Made false statements, Committed identity theft, violated privacy, laws, violated social 
security NUMBER use laws, breached fiduciary agreements and responsibilities and unlawfully 
converted personal assets of an 80 year old account holder who has been an account holder for 
close to 50 years.. First fake claim was in the form of a levy. No chargeable documents furnished 
- when the fake claim was challenged A second equally fake claim was made in the form of a 
garnishment - again no legitimate chargeable documents were provided. UNION BANK 
FOUNTAIN VALLEY 0736 PO BOX 512380 LOS ANGELES CA 90051-0380 NANCY 
ROSNER ARNOLD ROSNER 8905 RHINE RIVER AVE FOUNTAIN VALLEY CA 
92708-5607 Statement Number: 7361026466 09/15/18 - 10/15/18 Thank you for banking with us 
since 1975 This is an unauthorized transaction - No details of this transaction have been 
provided. Date Description/Location Reference Amount 9/17 LEGAL PROCESS 99350066 $ 
7,104.86 Arnie Rosner 8905 Rhine River Avenue Fountain Valley, California [92708-5607] 
714-964-4056 October 14, 2018 Regarding what appears to be the deliberate intent of UNION 
BANK to commit a series of criminal acts My Dear Mr. Romero, Thank you for your courtesy in 
documenting our recent conversation in response to my series of notices and complaints, offered 
in good faith, through various channels provided by UNION BANK. I also may take you up on 
your offer to provide you an additional opportunity to review this matter in greater detail in the 
very near future. With no expertise in matters of the law, I can only render my opinions 
regarding the circumstances I am observing. Just as an 82 year old senior…and an American 
sovereign, even from my uneducated perspective, and just as a reasonable man, the process in 
which UNION BANK is threatening to impose…would seem to be a separate criminal act 
perpetrated, in this case, exclusively by UNION BANK. The criminal fraud of the FTB has 
already been properly documented and publicly noticed. So the encouragement by ALL UNION 
BANK staff, including in your letter, to which I am responding, Mr. Romero, intending to 
encourage me to contact the FTB would constitute a criminal act in itself. As, Adolfo, your own 
member of the Legal Process department admitted, such a contact is standard practice in such 
matters where the ignorance of the victim is exploited. It is well known by experienced people in 
these matters where such a contact initiated by the victim could be construed to become a hidden 
contract. A adhesion contract, I believe it is called, which could be used by the criminal 
enterprise to make additional false and misleading claims. So, Mr. Romero, on that basis alone 
— your repeated efforts to convince me to contact the agency operating in dishonor, reveals to 
me… the complicity of UNION BANK and the possible conspiracy along with the rest of the 
criminal abuses, to which I will provide more details — further along in this matter— to give 
false recognition to the criminal enterprise functioning in dishonor. Now I have repeatedly 
provided, the BANK, in good faith, a means by which this matter may be easily and fairly 
resolved. However — UNION BANK continues to operate in denial and leaves me with the 
impression that the agents employed by this internationally controlled enterprise, with whom I 
have interfaced, are operating with unclean hands. So permit me to take this one last opportunity 
to express this caution, Mr. Romero — This response strongly urges UNION BANK to 
reconsider implementing the actions described in your letter. I repeat for clarity — I strongly 
urge UNION BANK and all individuals related to participating in what I must conclude is the 
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aiding and abetting in these pending acts of fraud — to proceed with extreme caution. Once the 
line has been crossed and UNION BANK disburses the current funds on hold, funds — placed in 
the care of UNION BANK, for safe keeping — As I see the matter — UNION BANK becomes 
part of the conspiracy to commit fraud. Most Cordially, Arnie Beryl Rosner A sovereign 
American, A Californian And a State National. My authority is vested in me by my creator and 
confirmed by Mr. Donald J. Trump. ***GLOBAL NOTICE*** Highest Administrative 
Authority in America Recognizes “We the People,” are Sovereign!

Attachments 
UNION BANK COMPLAINT ACKNOWLEDGMENT .pdf (55.7 KB) 
UNION BANK - NOTICE OF GARNISHMENT 2018_10_20_03_14_15.pdf (341.6 KB) 
According to the representative of the office of the president.pdf (152.1 KB) 
Union Bank Branch - Manager Company Officer Hieu T. Le 2018_10_07_01_06_51.pdf (26.3 
KB) 
Union Bank attention - Directors.pdf (1.2 MB) 
UBM1502373.pdf (7.5 MB) 
UNION BANK BRANCH MANAGER your position please.pdf (38.3 KB) 
UNION BANK - ATTN CEO - Stephen Cummings.pdf (52 KB) 
UNION BANK SEP 18.pdf (17.1 KB) 
According to the representative of the office of the president.pdf (152.1 KB) 
MUFG- UNION BANK - NOTICE OF LEVY 2018_10_29_06_53_06.pdf (860.5 KB) 

Sent to company

Status 
Sent to company on 10/29/2018
We've sent your complaint to the company, and we will let you know when they respond.

Their response should include the steps they took, or will take, to address your complaint.

Companies generally respond in 15 days. In some cases, the company will let you know their 
response is in progress and provide a final response in 60 days.

Company still working

Status 
Company response is in progress as of 11/13/2018
The company has responded that it is still working on your issue

In some cases, companies need more time to respond. You should receive a final response within 
60 days from the date we sent your complaint to the company.

https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002Ur2sAAC
https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002Ur2JAAS
https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002Ur2nAAC
https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002Ur32AAC
https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002Ur37AAC
https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002Ur29AAC
https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002Ur2xAAC
https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002Ur2TAAS
https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002Ur6GAAS
https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002Ur3HAAS
https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t0000002UrE0AAK
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COMPANY'S INTERIM RESPONSE

Re: Consumer Financial Protection Bureau Case Number 181029-3584058 Dear Arnie Rosner: 
We are in receipt of the above-referenced complaint you filed with the Consumer Financial 
Protection Bureau (“CFPB”). I am responding to you on the behalf of the Office of the President. 
Currently, we are reviewing the issues you have raised in your letter. We anticipate sending you 
a written response within the next 45 days. If you have any questions in the meantime, please 
feel free to contact me directly at 323-278-4346. Sincerely, Gloria Solis Assistant Vice President 
Office of the President Union Bank
Attachments 
Rosner Response 11-13-18.pdf (30.3 KB) 

Company responded

Status 
Company responded on 11/16/2018
Response Type
Closed with explanation
Company's Response

Re: Consumer Financial Protection Bureau Complaint Number 181029-3584058 Dear Mr. 
Rosner: Union Bank is in receipt of the above-referenced complaint you filed with the Consumer 
Financial Protection Bureau. We are responding to you on behalf of the Office of the President. 
In your complaint, you have raised many concerns regarding a legal order debited from your 
account ending in 6466, on September 17, 2018. We have reviewed this matter and confirmed 
that a legal order was submitted by the State of California Franchise Tax Board. Our research 
confirmed the legal order was properly handled in accordance with our Account Agreement that 
was agreed to by you during account opening. Section: Legal Process (pages 57-58) of the 
Personal Accounts & Services Disclosure and Agreement informs our customers the following: 
We may comply with any writ of attachment, execution or garnishment, tax levy, restraining 
order, subpoena, warrant, or other legal process that we believe (correctly or otherwise) to be 
valid. To the extent legally permissible, we may notify you of such process by telephone, 
electronically, or in writing. If we are not fully reimbursed for our record research, 
photocopying, and handling costs by the party that served the process, we may charge such costs 
to your account, in addition to our minimum legal process fee. You agree to reimburse us for any 
cost or expense, including attorneys’ fees, that we incur in responding to legal process related to 
your accounts. We may not pay interest on any funds we hold or set aside in response to legal 
process. You agree that we may honor legal process that is served personally or by mail, email, 
or facsimile transmission at any of our branches (including locations other than where the funds, 
records, or property sought are held), even if the law requires personal delivery at the branch 
where your account or records are maintained. You acknowledge that accounts opened with trust 
or fiduciary designations (e.g.,. “XYZ, Inc.—Client Trust Account”) may be subject to levies and 
other legal process against your property unless our records clearly reflect the existence of an 
express written trust or court order. I have enclosed a copy of the legal order and notification sent 
to you on September 17, 2018. Respectfully, we decline your request for any additional 
information regarding our internal procedures. Should you have further questions or concerns 

https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t00000033GjxAAE
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regarding this matter, we encourage you to contact the Franchise Tax Board. Thank you for 
banking with Union Bank. Sincerely, Gloria Solis Assistant Vice President Office of the 
President Union Bank
Attachments 
A Rosner Response 11-16-18.pdf (269.2 KB) 

Feedback provided

Status 
Feedback provided on 12/1/2018
Your feedback

The company’s response addressed all of my issues
No
ADDITIONAL COMMENTS 
Dear Ms. Solis, Thank you for your kindness in responding. I am impressed that the BANK was 
so interested in my being treated fairly, you were personally selected to respond on behalf of the 
Office of the President. Now since the Office of the President is a fictitious corporate entity, a 
non living entity which is not responsible or accountable for their actions, exactly who is it you 
represent? And please note in the list of attachments --- I addressed this matter to the President 
and the board of directors…personally. UNION BANK - ATTN CEO - Stephen Cummings.pdf 
Union Bank attention - Directors.pdf
I understand the company’s response to my complaint
No
ADDITIONAL COMMENTS 
We have reviewed this matter and confirmed that a legal order was submitted by the State of 
California Franchise Tax Board. Sorry not the case... Please explain the discrepancy…the fake 
document to which you refer as coming from the California Franchise Tax Board came from 
THE STATE OF CALIFORNIA FRANCHISE TAX BOARD. Ms. Solis… Would you care to 
explain the difference?
The company did what they said they would do with my complaint
No
What happens now?

The complaint process is complete and your complaint is now closed.

We have taken the following additional actions on your complaint:

• We added your complaint to the CFPB’s Consumer Complaint Database.
• Your feedback, and feedback from others, helps us understand how companies are 

addressing concerns raised by consumers in their complaints. We will also share your 
feedback with the company.

• We have also shared your complaint with the Federal Trade Commission, which will add 
your complaint to its database for state and federal law enforcement agencies.

We appreciate your participation in the complaint process and your feedback on the company’s 

https://portal.consumerfinance.gov/consumer/sfc/servlet.shepherd/version/download/068t00000033SBVAA2
http://www.consumerfinance.gov/data-research/consumer-complaints
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response. Both are important to us and consumers who may have similar issues and concerns.

Closed

The CFPB has closed your complaint.

Recorded follow-up interview with agent who refused to provide employment 
status:  12-28-18 CFPB Highlights 181029-3584058 3200

• Privacy Act Statement 
• OMB #3170-0011 
• Have a question? ¿Preguntas? 
• (855) 411-2372 

 An official website of the United States Government 
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